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6 November 2020 

 
 
 
Dear Ms Perloff 
 
Re: Care received by CCG health services 
 
Thank you for your email dated 5 October 2020, in which you advise that recent neurology 
tests identified that you have mild nerve damage. You are asking that based on this 
information that Newham CCG reinvestigates your complaint about the care you received 
from services commissioned by the CCG.  
 
You sent a further email dated 9 October 2020, sharing a letter from NHS England regarding 
your contact with them. They advise you that they have responded in full to your complaints 
made in 2017 and 2018. NHS England have directed you to the Ombudsman. 
 
In your email dated 1 November 2020, you share the outcomes of a recent appointment you 
had at the Royal National Orthopaedic Hospital (RNOH). I note from the RNOH letter that 
there is a management plan in place for you and that they suggest that you would benefit 
from pain management therapies.  
 
The concerns presented by you in your emails about Liberty Bridge Road GP practice and 
health services in Newham CCG, are in relation to previous concerns raised by you and 
addressed by the CCG already. I appreciate that you are not happy with the CCG’s decision 
regarding your repeat complaints. However, we cannot reinvestigate complaints already 
responded to by other health services. The CCG is satisfied that we have exhausted our 
response to you - the next stage is to address your concerns with the Ombudsman. 
 
You can contact the Parliamentary and Health Service Ombudsman, which makes final 
decisions on unresolved complaints. It is an independent service, which is free for everyone 
to use. 
 
To take your complaint to the Ombudsman visit: www.ombudsman.org.uk/make-a-complaint 
or call 0345 015 4033. 
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Contact can also be made with the Ombudsman by Email: 
phso.enquiries@ombudsman.org.uk 
 
If you would prefer to write, the address is: 
 
The Parliamentary and Health Service Ombudsman 
Millbank Tower 
Millbank 
London SW1P 4QP 
 
Further information about the Ombudsman is available at www.ombudsman.org  
 
Yours sincerely 
 
 

 
 
Selina Douglas 
Managing Director 
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